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Showing Appreciation
Name
Institution

Showing Appreciation
Table Summary
	DATE
	PERSON
	REASON

	15/03/2018
	Lucy (Sister)
	She takes care of my baby when am at work and school

	15/03/2018
	Mary (friend)
	She advised and consoled me after I went through a heartbreak

	15/03/2018
	Peter (coworker)
	He taught me computer skills to perfection, and for that, I got awarded as one of the best

	17/03/2018
	Joy (mum)
	She is always there for me and provides financial assistance when in need. She also prays with me

	17/03/2018
	Dan (boyfriend)
	Believes in me and thinks that I am the best girlfriend in the world

	17/03/2018
	Andrew (coworker)
	For always stepping in at work when I am absent without notice or when late.

	19/03/2018
	Jane (roommate)
	She took care of our needs when I did not have cash with me.

	19/03/2018
	Allan (brother)
	He bails me out financially when am in need and always protects me as an elder sibling

	19/03/2018
	Vivian (house help)
	She takes care of the house in my absence and is respectful to my family and me

	15/03/2018
	John (registrar)
	He gave me an extra day to bank my school fees when it was urgent

	15/03/2018
	Ann (bank receptionist)
	She treats me nicely when I visit the bank. I also dropped my credit card, and she contacted me to let me know that I had dropped it.

	15/03/2018
	Joseph (gatekeeper)
	I lost the gate keys, and he was able to make a new bunch for me

	17/03/2018
	Cate (hostel janitor)
	My bedding got rained on, and she gave me another pair to use for the night

	17/03/2018
	Willy (taxi driver)
	He picks me to work, and school on time. He is never late

	17/03/2018
	Amy (hotel attendant)
	She serves me well and fast. She has been attending to me for the past three years. 

	19/03/2018
	Levis (librarian)
	I lost a book, and she gave me a few days to replace it even when the deadline was over

	19/03/2018
	Jackie (grocery lady)
	She always delivers fresh groceries from the store and sometimes allows me to take some on credit

	19/03/2018
	Sue (salonist)
	She offers me quality services and does justice to my hair


Reactions Verbally And Non Verbally
During the interactions, I was excited to have conveyed a message of appreciation that I had held for a while. When expressing how thankful I was, I smiled, and that went well with the recipient of my appreciation message. I also maintained eye contact when conveying my message and this showed my sincerity of appreciation. I shook some of their hands and held them for a while, and this put us in an excellent appreciative mood. When I appreciated Vivian our house help, I held her shoulder like a friend would and then relayed my message.

My Feelings
While I was involved in the conversations, I felt relieved. That is because to some of my interactions; I had taken long without saying a simple thank you sincerely from the heart. I felt like I had lifted a load off my shoulders. I felt happy and contented.

Reactions From The Receivers
My mum was so excited that she almost shed tears because of the way I ambushed her with the good news. My sister was also excited; she smiled right back because she never thought that looking after her niece in my absence was such a big deal. She took it as a responsibility given that I was busy. The hostel janitor also smiled and hugged me after I appreciated her and she noted that most of the students do not consider appreciation as an essential tool.
Emotional Intelligence (EI) Concepts

My sister Lucy showed empathy by taking care of the baby for me when I was in school. It shows that self-awareness as a concept of EI was manifested. There are scenarios of self-management, for instance, Ann the bank receptionist showed that she could be a trusted person when she kept my credit card and later took the initiative of informing me of the loss. The house help is also trustworthy that is why we would leave the house in her care and all would be well upon our return. Jacky, the grocery lady, trusts me with her groceries and goes ahead to give me some on credit. I demonstrated the aspect of self-awareness when I decide to appreciate the people that have had an impact in my life for a while now. I, later on, realized that it was something that I ought to have done early enough. However, some were appreciations of instant action, for instance, the interaction between Joseph the gatekeeper and I. Also, my social skills came into play when I had the whole idea of thanking those people who had helped me in one way or the other. I felt that I needed to and so my emotions led me to perform the actions.

Impact On Communication Climates
From our interactions, we tended to develop openness between us. For instance, my mother believed that I love her through my appreciation, my sister also believed that I trust her with my baby and thus creating a pleasant communication climate. I showed positiveness when I appreciated Peter, my colleague after he taught me a skill that made me get awarded. The same applies to Andrew my other colleague and self-disclosure comes into context. When I held our domestic help’s shoulder during the interaction, it signifies immediacy, and she felt cared for, and I felt that she was more than just a house help, but family. My relationship with Willy the taxi driver grew to that of trust because of the appreciation I expressed. He comes on time and never breaks his promise. That displays confidence as a way of interpersonal communication.

Conclusion

From the interactions above, the way one expresses themselves when showing appreciation contributes mostly to the reaction they will get from the receiver. When one is calm, happy and smiling, then the message will be delivered positively. Also from the appreciation message conveyed, things will change and will be better on the receiver's side. It makes the one being appreciated want to work even more hard to deliver hence good services and feedback.
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